| Product Introduction Il Wireless Extension
Tenda

The extender supports both wireless and wired extension. If you have Ethernet Select the extender location Set Up the Extender
cables deployed in your home, it is recommended to use the AP Mode. . . )
Otherwise, opt for the Wireless Extension. Choose the extension type as Place the extender in the middle between the router and the wireless dead @ Connect the smartphone to the Wi-Fi network of @ Select the Wi-Fi you want to extend. © Enter the Wi-Fi password of the router, and tap Next.
required, and refer to the following section for configuration. zone (As far as possible to reduce the obstacle between the extender and the the extender: Tenda_EXT. When the web Ul of the
router, ensure that the smartphone is connected to the router's Wi-Fi and extender is displayed automatically, tap Start Now.
u ick I nsta I Iati o n G u id e Wireless Extension AP Mode access the internet smoothly), then plug the extender into a power outlet, and
the system will start up when the indicator blinks green. Thanks for Choosing Tend
. The extender connects to the ) The extender connects to the .a|.1 s for Choosing Tenda < Wireless Extension < Wireless Extension
Wi-Fi Ra n g e EXte n d er Extension | upstream router through Wi-Fi upstream router through an WiFi Range Extender
Type and extends the router's Wi-Fi Ethernet cable and converts the e )
A1 8/ A1 8 P ro coverage range router's wired network to Wi-Fi Your working mode has been detected as: Upstream WiFi Name
Wireless Extension Switch
Tenda_XXXXXX
Scenario Rooms requiring Wi-Fi coverage Rooms requiring Wi-Fi coverage o
without Ethernet cables deployed | with Ethernet cables deployed = Select the Wi-Fito be extended Upstream Wii Password
L Recommended to select Qe QO
1. Itis recommended to select 5G h 5 GHz Wi-Fi o
Wi-Fi for extension, achieving .
better experience After successful wired extension, Tenda_XXXXXX 5G/2.4G =
2. After st_JccessfuI wireless ) high-speed and stable Wi-Fi
Scan the QR code or visit www.tendacn.com for Features eﬂenSIé)rk\). il‘\ﬁdFe.ad zdop: willbe | network access can be provided
i i ;i i i aati covered by Wi-H, and the for various wireless such as
installation videos, technical specifications, user
uides and more information ’ Eiheretorl canbeusedto smartphones, tablets, and smart
9 ’ provide wired network access for | devices. Wi-Fi router Extender Wireless clients
other devices such as set-top
You can see the product name and model on the boxes, computers, and TVs. —— 1) the Middle m—— SOy Tips AN, Tips
product label = e [fthe above page does not appear, start a web browser, and Y The extender supports dual-band extension. If the
r Get Support | ) access re.tenda.cn in the address bar to log in to the web UI. upstream router offers dual-band Wi-Fi, you can select
L and Services _, The label can be found on the back of the device. If you are configuring through the smartphone, disable your either band to extend (5G Wi-Fi recommended), and the
mobile data traffic and try to log in. extender will automatically extend the other band with the
o If your smartphone displays the prompt “Current Wi-Fi is not same Wi-Fi password. Cancel
A18 Pro is used for illustrations here unless otherwise specified. The actual product T Wired Extension available, continue using this Wi-Fi?". Please continue using
prevails. this Wi-Fi.
Method 2: Through Tenda WiFi App Method 3: Through WPS Button @ Ensure that the Ethernet cable has been deployed .-
— — L . . - . . X . . in the place that needs Wi-Fi.coverage and can = «lIfthe smartphone does not automatically redirect to the
(4] Changg the Wi-Fi name and Wi-Fi password of the extender The extension is completed. Follow the onscreen instructions. (1] Downloaq the Tenda WiFi App ont9 your mobile de}n(‘:e © The App will automa't|cally qlscover the extender, Ry Tips access the internet normally. Connect the Ethernet extender's web Ul start a web browser, and access
as required, and tap Next. F)y scanning the QR code or searching for Tenda WiFi follow the fms_creen instructions to set the e>.<tender. « Ensurethat the encryption used by the router's Wi-Fiincludes WPA-PSK cable to the Ethernet port of the extender, and plug ;erexecnon:‘aﬂgzr:: ;h; raidgr:i: :Zrn:: rl:;gh :nteo L?:av;;bytit rlf you
in the Google Play or App Store. When the indicator of the extender turns solid on, the or WPA2-PSK. the extender into the power socket. The indicator mobile data traffic and ry to log in '
extension is successful. « The WPS design may differ with different manufacturers. If this method . . P . " R
< Wireless Extension S fails, use another method to configure. changes from blinks green to solid on to indicate « If your smartphone displays the prompt “Current Wi-Fiis
-O- Tips ! ure. : not available, continue using this Wi-Fi?". Please continue
T i i ; successful extension.
already installed the Tenda WiFi App, ensure that the App is the latest using this Wi-Fi
* Configure the extender network, tap Next if no version @ Press the WPS button of the router for about 1to 3 :
changes are required Extended Successfully . seconds to enable its WPS function 6 Tips
Wi-Fi restarting may last about 20 seconds. Connect . Y B o =] =] "
Add New Wi-Fi Use upstream Wi-Fi to a new Wi-Fi later. 4 N\ @ Within 2 minutes, press the WPS button on the = Ifthe deployed Ethernet cable is for wiring in the wall, prepare © Setthe Wi-Fi name, Wi-Fi paSSWQrd and login
name/password ! o the Ethernet cable by yourself. password of the extender as required, and tap Next.
Dual-band mode: 5 GHz Wi-Fi network is currently T o Signal Extender is found unconfigured. extender for about 1to 3 seconds, and its indicator
Extender 2.4 GHz Wi-Fi Name preferred for transmission of the device. Google Play ) ) blinks green fast. - -
Configure it now? e _ _ . < Wired Extension
Tenda XXXXXX_EXT Or When the indicator lights solid on, the setup is :
- . Your working mode has been detected as:
E‘ Download on the successful. The extender's Wi-Fi name is "Upstream Wireless Extension Switch
Extender 5 GHz Wi-FiName L] App Store router Wi-Finame _EXT (or 5G_EXT)," and the Wi-Fi Unify 2.4 GHz & 5GHz >
Tenda_XXXXXX_5G_EXT = Extender Info

password is the same as the upstream router.

Extender 2.4 GHz Wi-Fi Name
Tenda_EXT

Extender 5 GHz Wi-Fi Name
Tenda_5G_EXT

Extender Wi-Fi Password

Extender Wi-Fi Password Wi-FiName: Tenda_XXXXXX_EXT 246 @ Connect the smartphone to the Wi-Fi network of the

XXXXXXXX ® Tenda XXXXXX_5G_EXT 56 extender: Tenda_EXT. wenda
Wi-Fi Password: XXXXXXXX

Management Address: re.tenda.cn

A Please enter
Set Wi-Fi password to the management Management Password: XXXXXXXX -Q- Tips
password *Itis recommended to take a screenshot = If your smartphone displays the prompt “Current Wi-Fiis not available, Not Now Confi gure Set Wi-Fi password to the management
to save Wi-Fi information continue using this Wi-Fi?". Please continue using this Wi-Fi. Manza;esxgnq password
\ J @ Connect the smartphone to the Wi-Fi network of Please enter

Cancel m Copy Information

the extender: Tenda_EXT. When the web Ul of the . !
extender is displayed automatically, tap Start Now. ance




IV Extender installation recommendations

V Connect Clients to the Internet

Appearance

FAQ

Large flat floor network coverage

Safety Precautions

Cross-floor network coverage

Before operating, read the operation instructions and precautions to be taken, and
follow them to prevent accidents. The warning and danger items in other documents
do not cover all the safety precautions that must be followed. They are only
supplementary information, the installation and maintenance personnel need to
understand the basic safety precautions to be taken.

— Do not use the device in a place where wireless devices are not allowed.

— Clean only with dry cloth.

— Do not block any ventilation openings, such as newspapers, table-cloth, curtains.

— To avoid electrical shocks, do not insert any object into the ventilation openings.

— Unplug this device during lightning storms or when unused for long periods of time.

— The mains plug is used as the disconnect device, which shall remain readily operable.

— The power socket shall be installed near the device and easily accessible.

— Operating environment: Temperature: 0°C - 40°C (32°F - 104°F);
Humidity: (10% - 90%) RH, non-condensing; Storage environment:
Temperature: -40°C - 70°C (-40°F - 158°F); Humidity: (5% - 90%) RH,
non-condensing.

— If such phenomena as smoke, abnormal sound or smell appear when you use the
device, immediately stop using it and disconnect its power supply, and contact the
after-sales service personnel.

— Warning: To reduce the risk of electric shock, do not remove cover as there are no
user-serviceable parts inside. Refer servicing to qualified personnel.

— Refer all servicing to qualified service personnel.

— Disconnect the power source during servicing.

— Keep this device out of reach of children to prevent children from using it as a toy and
causing personal injury.

— Keep the device away from water, fire, high electric field, high magnetic field, and
inflammable and explosive items.

For the latest safety precautions, see Safety and Regulatory Information on

www.tendacn.com.
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Tenda

Wi-Fi Name: Wi-Fi name you set, Tenda_EXT (Or
5G_EXT), router's Wi-Fi name_EXT
(or 5G_EXT), or the same as the router

Wi-Fi Password: Wi-Fi password you set or
same as the router

9)

=

Tenda

T

Wireless clients
(such as a smartphone)

—_—

Reset button and WPS button
(Reset method: Refer to Q5 in the FAQ)

Ethernet port

Used to connect to such devices as
routers, computers, game consoles, TV,
set-top boxes, printers, and so on.

Q1.1 cannot login to the web Ul of the extender. What should | do?

A1.First, try the following solutions:
— Visit http://re.tenda.cn in your browser.

— Change the channel of your router, and try again.
— Change the encryption type of the router to WPA-PSK or
WPA2-PSK, and try again.

— If you are using a wireless client, such as a smartphone, ensure that

the Mobile Data (if any) function is disabled.

Before extension:

- If you are using a wireless client, such as a smartphone, ensure that
your smartphone has connected to the Wi-Fi network of the

extender: Tenda_EXT.

Obtain DNS server address automatically.

Scenario | Status

Description

After extension:

l Solid on

Network

E Extension success

— Green: Proper position.
- Yellow: Fair position. Move the extender closer to the router.|
- Red: Too far from the router.

Computer extension | Blinking green fast | WPS extension

Blinking red slowly

c € CE Mark Warning

ThisisaClass Bproduct.
Inadomestic environment, this product may cause radiointerference, inwhich case the user may be required totake
adequa(e measures.

Thlsequlpmen(shouldbelnstalledandopera(edwnhamn istance 20 1the devi d your body.

NOTE: (1) Thy any radioor TV interferer d by ur

modifications to this equlpmer\l (2) Toavoid unnecessary radiation interference, itisrecommended touse a
shielded RJ45 cable.

Declaration of Conformity

Hereby, SHENZHEN TENDA TECHNOLOGY CO., LTD declares thatthe device (Exlender) isin compllance with
Directive 2014/53/EU. The full text of the EU D Conformity i I tthe address:
https://www.tendacn.com/download/list-9.html

Operating Frequency/Max Output Power

Wired clients
(Only wireless extension mode can be connected, if

English: Operating Frequency/Max Output Power &ina: Prevé 4 i iméin

: Fi i 0 iuscita vystupnyvykcn
massima AN : TuxvotnTa Aet i éylotnloxig
Frangais: Fréquence de fonctionnement/Puissancede | EE650u
sortie maximale Magyar: Mikodé A alis kimeneti
Espaiiol: Frecuenci: desalid: jesitmén
maxima Bwarapcku: PabotHa YectoTa/MakcuManHa usxoaHa
Deutsch: Betriebsfrequenz/Max. Ausgangsleistung Mol
Polski: Czestotliwos¢ pracy /Maksymalnamoc Eesti: Todsagedus/Max valjundvoimsus
wyjsciowa Dansk: Driftsfrekvens/Maks. Udgangseffekt

ij ie/Maxil | Suomi: To|m\nta!aajuus/makslmllahto\eho

uitgangsvermogen Radnafrekver 1asnaga

Cestina: Provoznifrekvence/maximalni vystupni
vykon : Darbinis daznis /maksimalii$éjimo galia
Romana:Fi tade functi / imé d $&ina: Delovnafrekver jvecjaizhodnamot
iesire Turkge: Calisma Frekansi/Maks. Cikis Glicl

: Frequéncia de Funcionamer i Pycckuir: MOLLHOCTb
MaxwmadeSalda 1,3V 8lal (9a3Y) asdl / Juasdll 3355 2,
Svenska: Driftsfrekvens/Max Uteffekt e e el igs

Failed to extend (Check whether the Wi-Fi
name/password of the upstream router is correct or
place the extender close to the router)

temporarily power off the router).

Solid green for
Start up 15 seconds

Power on and starting up

DNS server address automatically.

Blinking green slowly | Startup complete

English-Attention: In EU member states, EFTA countries, Northern Ireland and Great Britain, the operation in the frequency
range 5150 MHz - 5250 MHz is only permiitted indoors.
Deutsch-Achtung: In den EU-Mitgliedsstaaten, den EFTA-Landern, Nordirland und GroBbritannien ist der Betrieb im
Frequenzbere\ch 5150 MHz - 5250 MHz nur in Innenrdumen erlaubt.
i Negli Stati \bri dell'UE, nei Paesi EFTA, nellllanda del Nord e in Gran Bretagna, il funzionamento

nellagamma di !requenze 5150 MHZ 5250 MHz & consenmo solo in ambienti chiusi.
Espafiol-Atenci dela UE, los p dela AELC, Ilanda del Norte y Gran Bretafia, el rango de
frecuencla opera iva de 5150 MHz - 5250 MHz solo esté permitido en interiores.

3 dos UE, paises da EFTA, Ilanda do Norte e Gré-Bretanha, o funcionamento na
gama de frequenclas 5150 MHz 5250 MHz so é permmdo no interior.

: Dans les de I'AELE, I'lande du Nord et la Grande-Bretagne, I'utilisation
dar\s la gamme de fréquences 5150 MHz - 5250 MHz n'est autorisée qu'en intérieur.

In de EU-lid: , de EVA-landen, Noord-lerland en Groot-Brittannié is gebruik in het

5150 MHz 5250 MHz frequentiebereik al\een binnenshuis toegestaan.
EFTA - landerna, Nordirland och Storbritannien &r det endast tillatet att
anvanda frekvensomradet 5150 MHz - 5250 MHz inomhus.
D; : | EU: dene, EFTA-landene, Nordirland og Storbritannien er drift i frekvensomradet
5150 MHz - 5250 MHz kun tilladt indenders.
Suomi-Huom: Eu-maissa, EFTA-maissa seka Isossa-Britanniassa ja Pohjois-Irlannissa taajuusaluetta 5150 MHz - 5250 MHz
on sallittua kayttaa ainoastaan sisatiloissa.

Magyar-Figyelem: Az EU. , az EFT, 4 Eszak-ir 4gban és Nagy-| nidban az
5150 MHz - 5250 MHz és frekvenclatanomanyban valé mukodtetes csak belterben engedélyezett.
Polski-Uwaga: W paristwact UE, krajach Et ‘Wolnego Handlu (EFTA), Iandii

Pdinocneji Wielkiej Brytanii praca w zakresie czgstotliwosci 5150 MHz - 5250 MHZ ;esl dozwo\ona lylkowpomleszczenlach
Cestina-Pozor: V &lenskych statech EU, zemich ESVO, Severnim Irskua jepr ve wu
5150 MHz - 5250 MHz povolen pouze v interiéru.

EAANvika-Npoooxm: £1a kpatn pehn g EE, ot xwpeg g EZEE, ot Bopeta IpAavsia kat ot Meydin Bpetavia, n
Aettoupyia oTnv nt:p\oxn ouxvotiTwy 5150 MHz - 5250 MHz eTITPETETAL HOVO OE ECWTEPIKOUG XWPOUG.
Romané-Atentie: in statele membre UE, térile EFTA, Irlanda de Nord si Marea Britanie, operarea in intervalul de
frecventd 5150 MHz - 5250 MHz este permisa numai in interior.

FC FCC Statement

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the
FCCRules. These limit: designed to provide 1against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee
that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

— Reorient or relocate the receiving antenna.

— Increase the separation between the equipment and receiver.

— Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

— Consult the dealer or an experienced radio/TV technician for help.

The device is for indoor usage only.

Operation is subject to the following two conditions: (1) this device may not cause harmful interference, and (2) this device
must accept any interference received, including interference that may cause undesired operation.

Radiation Exposure Statement

This device complies with FCC radiation exposure limits set forth for an ¢ i andital plies with
Part 15 of the FCC RF Rules.

This equipment should be installed and jith minimum di 20« device and your body.
Caution:

Any changes or lifications not expressly the party responsible for compliance could void the user's authority

to operate this equipment.

This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.

Operating frequency: 2412-2462MHz, 5150-5250MHz, 5725-5850MHz

NOTE: (1) The manufactureris not responsible for any radio or TV interference caused by unauthorized modifications to this
equipment. (2) To avoid unnecessary radiation ir iti 'ded to use a shielded RJ45 cable.

BbArap: B cTpanu a EC, cTpanuTe ot EACT, CesepHa Vpnaravs n Benvik ,
paboTata B 4eCTOTHUs AnanasoH 5150 MHz - 5250 MHz e pa3peLueHa camo Ha 3aKpuTo.
Eesti-Tahelepanu: EL-o likmesriikides, EFTA riikides, Pohja-liimaal ja Suurbritannias on sagedusvahemikus
5150 MHz - 5250 MHz kasutamine lubatud ainult siseruumides.

¢ina-Pozor: V drzavah Elanicah EU, drzavah EFTA, Sevemi Irski in Veliki Britaniji je delovanje v frekvenénem obmodju

2412MHz-2472MHz/20dBm
5150MHz-5250MHz(indoor use only)/23dBm

5150 MHz - 5250 MHz dovolieno samo v zaprtih prostorih.
Slovencina-Pozor: V &lenskych tétoch EU, krajinach EFTA, Severnom irsku a Velkej Britnii je prevadzka vo frekvenénom
pasme 5150 MHz - 5250 MHz novolena len v interiéri.

Restrictionsinthe 5 GHz Band

Q AT | BE|BG|CH|CY |CZ|DE |DK|EE [EL [ES| FI [FR[HR[HU| IE E
UK
IS |IT |LI [LT |LU|LV [MT[NL |NO| PL [ PT [RO|SE | SI [SK [ UK(NI)

Hi ki : U dr: EU, zemljama EFTA-e, Sjevernoj Irskoj i Velikoj Britaniji, rad u frekvencijskom
rasponu od 5150 MHz - 5250 MHz dopusten je samo u zatvorenom prostoru.

LatvieSu-Uzmanibu: ES valstis, EBTA valstis, Ziemelirija un Lielbritanija, operésana iekstelpas ir atlauta tikai
5150 MHz - 5250 MHz diapazona. N

Lietuviy-Démesio: ES valstybése narése, ELPA Salyse, Siaurés Airijoje ir DidZiojoje Britanijoje 5150 MHz - 5250 MHz dazniy
diapazone leidZiama veikti tik patalpose.

Norsk-OBS: | EUs medlemsland, EFTA-land, Nord-Irland og Storbritannia er drift i frekvensomréadet 5150 MHz - 5250 MHz
kunfillattinnenders.

Islenska-Athugid: { agildarrikjum ESB, EFTA-Iondum, Nordur-friandi og Bretlandi er rekstur a tidnisvidinu 5150 MHz - 5250
MHz adeins leyféur innandyra.

NOM

LA OPERACION DE ESTE DISPOSIT\VO ESTA SUJETAALAS SIGU\ENTES CONDICIONES:

a)Es poslble que este equlpo

b) Este equip cualquier tipodeir ia, incluyendo la que pueda causar su operacion no
deseada.

Estimado usuario: Antes de utiizar este producto o invitamos a leer el siguiente manual para que conozca todas sus
funcionesy caracteristicas.

NOMBRE DEL PRODUCTO:
Producto Repetidor WiFi de banda dupla
MODELO: A18 Pro/A18

Alimentador de Energia:
Alimentacién: 100V - 240V ca 50Hz/60Hz, 0.4A

Salida: 12V cc 1A HOM

PAIS DE ORIGEN: CHINA

If the problem persists, try the following solutions:

- If you are using a wired device, such as a computer, ensure that your
compuiter is set to Obtain an IP address automatically and

— Reset the extender by referring to Q5 in the FAQ, and log in again.

— If you are using a wireless client, such as a smartphone, ensure that
your smartphone has connected to the Wi-Fi network of the do?
extender. If the Wi-Fi name of the extender is the same as the
upstream router, stand nearby the extender and connect to its Wi-Fi
network (the extender should not be too close to the router, or

— If you are using a wired device, such as a computer, ensure that your
computer is set to Obtain an IP address automatically and Obtain

Q2. My extender cannot find the Wi-Fi network of my router.

Q3.1 cannot find the Wi-Fi name of the extender after
extending network successfully (the indicator is solid on).
What should | do?

A3.The possible reason is that you did not customize the extender
Wi-Fi name when extending the network. In this case, the Wi-Fi
name of the extender is the same as the upstream router
or _EXT (or 5G_EXT) of the upstream router Wi-Fi name after
the extension is successful.

Q4. After the wireless extension is successful (the indicator is
solid on), the network speed through the extender is slower
than when directly connected to the router. What should |

A4.The network speed may decrease during wireless extension due
to upstream signal attenuation, but this is a normal phenomenon
that does not affect normal use. To maximize the extension
effect, ensure that the extender indicator is solid green, and
reduce the obstacles between the extender and the router. If an
Ethernet cable has been deployed at home, a wired extension is
recommended.

Q5. How toreset the extender?

A5. When the extender completes startup, press the RESET button
for about 8 seconds. When the indicator blinks yellow fast, the
extender is restored to factory settings.

. . . . P - - What should | do?
using wired extension mode, connect with Wi-Fi) Internet Blinking yellow | Failed to connect to the internet (Check whether the A2. Try the following solutions:
connection| slowly upstream router can access the internet normally) o Ensure that your sma npf'mne is near the extender and can search
Reset Blinking yellow fast| Restoring the extender to factory settings and connect to the Wi-Fi network of the router.

IC

CAN ICES-3 (B) /NMB-3 (B)

Canadian Compliance Statement

This device complies with Innovation, Science and Economic r‘ Car i -exempt R (s).

Operation s subject to the following two conditions: (1) thi not i and (2) this i ist

accept any interference, including interference that may cause undesired operation of the device.

Le: onjunc areil est conforme aux CNR d'I'innovation, la science et le deve\oppemer\l économique Canada licables aux areils
pts de licence. L' ion est autorisée aux det s suivantes :

(1) I'areil ne doit pas produire de broillage, et

(2) I'utilisateur de I'appareil doit accepter tout brouillage radioélectrique subi, onj sile brouillage est susceptible d'en

compromettre le fonmlonnemenl

Any changes or Yot expr ppr by the party responsible for oid the user’s authority
tooperate the equlpmenl
Tousles ct ificati ément ée parle de laconformité pourrait vider

I'utilisateur est habilité a exploi\er I'équipemen.

ISEDC Radlat\on Exposure Statement:

T mplies with ISEDC RF i linnit forth for an uncontrolled environment.

Cet appareil est conforme aux limitesd'exposition de rayonnement RF ISEDC établiespour un environnement non controlé.
This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter. This equipment
should be installed and operated with a minimum distance of 20cm between the radiator and your body.

Operation of 5150-5250MHz is restricted to indoor use only.

le fonctionnement de 5150-5250MHz est limité & une utilisation en intérieur uniquement.

mmmm RECYCLING

This product bears tt iy ling symbol for Waste Electrical and Elemromc Equlnment (WEEE) This means (hat this
product must be handled pursuant to European directive 2012/19/EU in order dismantled

impact onthe environment.

User hasthe ch his product to recycling organization orto th whenhebuysar

or electronic equipment.

Technical Support
Shenzhen Tenda Technology Co., Ltd.
Floor 6-8, Tower E3,No.1001, Zhongshanyuan Road, Nanshan District, Shenzhen, China. 518052
Website: www.tendacn.com
E-mail: support@tenda.com.cn
support.us@tenda.cn (North America) @
support.uk@tenda.cn (United Kingdom)
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